Resource 2: Alert Level 2 Decision Tree for moving into shared accommodation COVID-19
Assessing new whanau, residents, and/or tenants

MSD, HUD, and CHA advise you: Ask each potential new resident/tenant (R/T) these questions prior to moving into shared
accommodation. Ask new R/T to answer these questions to the best of their knowledge. The questions can be asked over the
phone and/or face to face at 2 metres distance. You can also look and listen for symptoms. Speak to R/T about COVID-19
symptoms, your public health protocols, and provide with written information about COVID-19. Check R/T understand the
information and whether they agree to follow the public health safety plan. COVID-19 advice is available in different languages.

Ask R/T to practice hand hygiene, physical distancing, regular cleaning, contract tracing logs, and to report symptoms of COVID-
19 to the service manager and call Healthline or GP to get tested. People with symptoms should self-isolate until test result is
known. If people cannot self-isolate please let test agent/ Healthline know, accommodation to self-isolate may be required.
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Follow usual protocols for deciding if staff can safely return
to work. A general guide is being symptom free for 48 hours
or 48 hours after starting antibiotics (if prescribed) and
responding well. If in doubt, manager can support staff to
get health advice. Financial support to speak with GP or Call
Healthline usual number 0800 611 116
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